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NOTICE TO PUBLIC OF TEMPORARY FREE CHLORINE CONVERSION 
 

 
What is a Free Chlorine Conversion? A free chlorine conversion is a process by 

which a water system periodically switches its disinfection process from chloramines 

(a combination of chlorine and ammonia) to free chlorine in order to improve the long 

term quality of its drinking water. 

 

Possible Noticeable Effects: There are no associated health risks to this process. 

The customer may experience times of lower water pressures, possible color and taste 

and odor problems. The City will attempt to remove the particles, color and odor from 

the mains through directional flushing. 

 

Is your water safe to drink? Yes, however, should you experience odor or taste in 

your water, it does not mean it is unsafe to drink. Odors are caused by the free chlorine 

disinfectant cleansing the system. When opening water faucets first thing in the 

morning do so in a well ventilated area. Feel free to contact your doctor if you have 

any concerns. 

 

Questions? If you have water quality concerns please contact Gordon Smith, Public 

Works Director at 817-626-5421 extension 322 or you can visit us on the web at 

www.riveroakstx.com. Please do not hesitate to contact us if you have complaints 

regarding water quality or water appearance. Protecting your health is of the utmost 

importance to us. 

 
RIVER OAKS WATER DEPT. 

                                                                      4900 RIVER OAKS BLVD. 
                                                                    RIVER OAKS, TEXAS 76114 
                                                                               817-626-5421 
                                                      817-626-1991 (after hours emergency number) 

 

http://www.riveroakstx.com/

